
Guide for New Staff 

 

Hello and welcome! 

My name is Chelsea and welcome to my home. 

I am 19 years old and I live at 21 Morison Gardens, South Queensferry. 

I enjoy many activities, but especially using my exercise bike whilst 

listening to Jasmine Sandlas (and other Indian music), Frisbee and 

Roller skating. (see my Support Plan). 

I am cared for 24 hours a day by my team of Autism Practitioners and I 

am supported 2:1 at all times (see photographs in my support plan 

folder). I refer to my carers by their first names. 

The manager for my service is Justyna.  

I have daily contact with my mum over the service phone around 7pm 

and I go to visit her every second weekend in Niddrie, Edinburgh. My 

younger sister Katie lives with my mum, so I visit her too.  

I have an activity board, meal planner and weight loss board. This is so I 

know what I’m doing, when I’m doing it and with which staff member. I 

like to have 2 choices of activities so I can decide which of each I’ll be 

doing. My meal planner is updated every Sunday.  

I am independent when doing any personal care. I shower, wash my hair 

and brush my teeth daily without any prompting needed. I do require 

occasional reminding to change my pad when I’m on my period.  

When my carers and I go out, we do various things. I like to go to the 

high street and take photos and I like to go to the park to play frisbee. I 

like to get my photos printed at the printing section of Asda and Tesco.   

Throughout the day I take multiple medication, an acid tablet and the pill 

with my dinner, x2 Melatonin to help me sleep at night and I apply my 

acne cream to help my breakouts on my face clear up.  

There are also charts (including a MAR chart) where you write down that 

my medication has been given correctly and that I have taken my 

medication and applied creams. In the beginning it is best you shadow 

and observe one of my carers so you can carry this task out yourself in 

the future (see my hospital passport).  



As I am being cared for by my team, in my house or in the community, 

when I leave my flat, I have to be kept very safe from harm and dangers. 

I am aware of traffic and I learn about road safety at school, but I might 

need prompting to wait and to look left and right when crossing the road. 

My carers have compiled documents called Risk Assessments, which 

will help you understand some of the dangers and risks to me. Please 

read these carefully and sign them as you will need to keep me safe in 

my house and while we are out and about (see support plan). 

My carers have a very good relationship with me and have over our time 

together got to know me. 

I have a document called Personalised Support Plan, which is all about 

my behaviours from when I feel happy, sad, anxious, angry, where I may 

hit out and when I need to be calm and recover (see support plan). If you 

read this, you will understand some of my behaviours, how to support 

me and how to communicate, when I get anxious. Please read my 

support plan and risk assessments to understand how to deal with these 

situations.  

Within my home, it is important to keep me very safe and supported. I 

have a folder called Health and Safety and by law it contains important 

information on: 

• Fire Drills/Evacuations, 

• Temperatures of my water and boiler, 

• Smoke detector tests, 

• Safety throughout my home, such as, electric cables, hot drinks, 

behaviour charts and incident forms, maintaining clear exits. 

• Food Safety, as in my fridge is to be kept clean and at the correct 

temperature, my carers also use a cleaning rota to help with this 

and they all carry this out, (see notice board). 

When you come into the staff room, you will notice a daily log. Here, my 

carers write down important information all about me, my adventures, my 

feelings, interests and how our day has gone. 

There is also a Communication Book, please read this over. This is 

where my carers write down important messages for each other. It also 

helps them remember tasks to carry out, such as my shopping, which I 

help with, or to collect my prescription. The team members use this book 

positively and sign information once read. Please look over examples or 

just ask! 



When you are with me in my house or out and about please keep my 

information confidential. It is my information and is personal to me, 

therefore, please respect this and me. Telling others and gossiping 

about me should never happen. Thank you for respecting this. 

I am also happy to say, I am involved in communicating with staff, my 

thoughts and feelings. Sometimes I may not express how I’m feeling 

directly, I may leave notes around the house e.g. in the bathroom on 

toilet roll. Staff encourage me to express my feelings in my diary. 

There will also be a chance for you to walk around my home and know 

where the rooms are. My staffroom has a lock on it, this is so that the 

medication and sharp objects are kept safe so I cannot get to them. I 

have previously taken medication when staff were not around so for this 

to not occur, I have a safe with all my medication.   

At mealtimes, my carers will follow the meal plan and I will guide staff 

how I like some of my meals cooked. I have receipts book, so all staff 

know exactly how I like my meals to be cooked. I tend to eat in my 

bedroom whilst watching TV.    

The rooms in my home are kitchen, living-room, hall, bathroom, 

staffroom, dining room, my bedroom and back garden. You are welcome 

to come in and have a look. I usually relax in my bedroom.  

I have a main door and my neighbours are both above me and by my left 

side. This is the main door we use to come out and in. When you arrive 

staff will usually leave the door unlocked as they’re expecting you, if not 

just knock and they’ll unlock it. The key is usually left in the staff room, 

as I was trying to abscond or get to my neighbours without staff 

knowledge. This is to keep me safe. 

I have some serious concerns and worries when new staff enter my 

home and begin their journey caring for me. There is a separate 

document made for you to read after this, this document will help you 

answer some questions I’ll have for you. It’s very important I hear the 

same answer from all my staff members, this will allow me to be myself 

with you and not develop any dislikes towards my carers. I most likely 

know the answers to these questions, but I ask you to reassure myself 

that my new carers will follow the rules that are already in place. Please 

see house rules when you entered my house for the first time. 

I hope you find all this information helpful and easy to follow, please ask 

my carers if you are unsure of anything and they will be happy to help. 



To learn more about me, please read my Personal Support Plan, it is in 

the blue ring binder and contains a great amount of important 

information all about me. I need you to read this as it will help you get to 

know me much better and how best to support me throughout our time 

together. Please take time to read this over. You can also ask my carers 

and they will be happy to answer your questions. 

I hope you enjoy coming to visit me in my house and going on our 

adventures. I look forward to getting to know you! 

From Chelsea Cruickshank  

 

 

 


